(insert your name)

(insert your address)

(insert your city)

(insert your postcode)

(insert the date)

Dear (insert landlord or housing association),

You might already be aware, but all of the UK is switching over to digital television between 2008 and 2012 and our TV region switches in XXXX. Digital UK have been set up as a non profit organisation to help everyone make the switch.

We’re very interested in getting Freeview, the free digital service that’s received through your aerial. There is no subscription or commitment, all TV channels are free.  We’ve done some homework and found that all we need is a digital box to sit alongside our existing TV. 

It’s great news that we will be able to get a great choice of Freeview channels for free. But, it does mean that in most cases, all aerial systems will need to be upgraded to receive digital TV and therefore may require potential action from you (our landlord/housing association).  Because we share the aerial with other people in the building, we need to first check to see if the aerial is ready for digital switchover. If, not, we believe you’re responsible for the shared parts of the building, and would appreciate it if you could take steps to upgrading the aerial system.  

Digital UK are giving advice to landlords on how best to prepare for switchover and have enclosed a summary of all the points to consider.

It would be great if you could get in touch to let me know how you’re progressing. You can reach me on (insert telephone) or (insert email).

Thank you.

Sincerely,

(insert name & signature)

